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mbna 

Your Credit Card Account Statement 



Payment information 


New Balance 

$24,010.04 

Your Minimum Payment 

$240.10 

Your Minimum Payment Due Date 

October 12, 2016 

■ Estimated Time to Pay 

The estimated time to pay your New Balance in full if you pay only the Minimum Payment each month 
is 36 year(s) and 7 month(s). 


Summary of your account 


Previous Statement Balance 

$24,252.57 

Payments 

-$242.53 

New Purchases 

$0.00 

Balance Transfers and Access Cheques 

$0.00 

Cash Advances 

$0.00 

Interest 

$0.00 

Fees 

$0.00 

Subtotal 

$0.00 

Your New Balance 

$24,010.04 

Credit Limit 

$25,000.00 

Cash Advance Limit 

$25,000.00 

Credit Available 

$989.96 

Cash Advance Available 

$989.00 

Statement Closing Date 

September 21, 2016 

Days in Statement Period 

30 

Annual Interest Rate for Purchases 

19.99% 

Annual Interest Rate for Balance Transfers and Access Cheques 21 .99% 

Annual Interest Rate for Cash Advances 

24.99% 


Statement Period: 

August: 08/23/16 to 09/21/16 

Account Number: 

5234 65XX XXXX 4835 

Primary Cardholder: 

JESSE MACDOUGALL 

Ways to Pay: 

Online Banking 
Telephone Banking 
ATM 

Pre-Authorized Payment 
Most Financial Institutions 

By Mail To: 

MBNA 

P.O. Box 4369 STN A 
Toronto, ON M5W 3P2 

Contact Information: 

www.mbna.ca 

Customer Service/Lost or Stolen 

1-888-876-6262 

TTY/TDD 

1-800-872-5758 


Page 1 of 4 


ITlbna Payment slip 

T D MB A20400_31 3 1 9 8 9_00 1 ED 1 1 498 

JESSE MACDOUGALL 
7641 COLDICUTT STREET 
BURNABY BC V3N 3Z5 


Account Number 

Your New Balance 

Your Minimum Payment 

Your Minimum Payment Due Date 


5234 65XX XXXX 4835 
$24,010.04 
$240.10 
October 12, 2016 


See reverse for information on how to pay. 


Amount you're paying: 
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PLEASE REVIEW THIS ACCOUNT STATEMENT CAREFULLY WHEN RECEIVED AND KEEP A COPY FOR YOUR RECORDS. 

STATEMENT ERRORS AND DISPUTED ITEMS - (YOU MUST USE A SEPARATE FORM FOR EACH DISPUTE. PLEASE PRINT.) 

* IF YOU BELIEVE A TRANSACTION ON YOUR STATEMENT IS IN ERROR, WITHIN 60 DAYS OF THE STATEMENT CLOSING DATE SET OUT ON THE FRONT OF THIS STATEMENT, COMPLETE AND SIGN A COPY OF 
THIS FORM USING BLUE OR BLACK INK, OR WRITE A DETAILED LETTER ON A SEPARATE SHEET OF PAPER CONTAINING THE INFORMATION SET OUT BELOW AND RETURN IT TO: MBNA P.O. BOX 9614, 
OTTAWA, ON K1G 6E6. FAX: 1-877-839-6262. IF WE DO NOT RECEIVE YOUR DISPUTE IN WRITING WITHIN THIS 60-DAY PERIOD, THE ACCOUNT STATEMENT WILL BE CONSIDERED TO BE CORRECT, EXCEPT 
FOR ANY IMPROPER CREDITS TO THE ACCOUNT. PLEASE DO NOT ALTER WORDING ON THIS FORM OR MAIL YOUR LETTER OR FORM WITH YOUR PAYMENT. 


Your Name: 

Transaction Date: Posting Date: 

Pease tell us below why you think the item noted above is in error. 

CHECK ONLY ONE BOX. 

□ i. The amount of the charge was increased from $ to $ or my sales slip 

was totalled incorrectly. Enclosed is my copy of the sales slip that shows the correct amount. 

□ 2. I certify that the charge listed above was not made by me or a person authorized by me to use my 

card, nor were the goods or services represented by the transaction received by me or a person 
authorized by me. (If you do not recognize a sale, choose this option.) 

□ 3. I have not received the merchandise that was shipped to me on (date). I have 

asked the merchant to credit my account. 

□ 4. The attached credit slip was listed as a charge on my account statement. 

□ 5. I was issued a credit slip that was not shown on my account statement. A copy of my credit slip 

is enclosed. 

□ 6. I certify that the charge in question was a single transaction, but was posted multiple times to my 

account. I did not authorize the additional transaction(s). 

□ 7. I notified the merchant on (date) to cancel the pre-authorized order 

(reservation). Please note cancellation number and, if available, enclose a copy of your 
telephone bill showing date and time of cancellation. Reason for cancellation: 


Account Number: 

Reference Number: Amount: $ 

Merchant Name: 

□ 8. Although I did engage in a transaction with the merchant, I was billed for ( ) 

transaction(s) totalling $( ) that I did not engage in, nor did anyone else authorized 

to use my account. I do have all my cards in my possession. Enclosed is a copy of my sales slip for the 
valid charge. 

□ 9. Merchandise that was shipped to me has arrived damaged and/or defective. I returned it on 

(date) and asked the merchant to credit my account. 

□ 10. 1 have returned merchandise on ( ) because ( 

). 

(If box 9 or 1 0 was checked, please provide date merchandise was returned and a copy of the 
return receipt.) 

□ 11. Other, please explain. 


Provide copies of all documentation that will help us investigate your dispute, (i.e., contracts, invoices, 
detailed letter, sales draft) 


Signature (required) Date 


Best contact telephone number 


Home number 


Understanding your account 

This is a summary of certain terms applicable to your account and has been included for convenience only. Please see your Account Agreement for complete details. 


LOST OR STOLEN CARDS AND UNAUTHORIZED USE 

If you have lost your card or any other Credit Device, suspect that it has been stolen or suspect 
unauthorized use of your account, personal identification number (PIN) or other security code, you 
must call us immediately at 1-888-876-6262. Please refer to your Account Agreement for information 
on your liability for lost or stolen Credit Devices and unauthorized use. 

CREDIT AVAILABLE, CASH ADVANCE LIMIT AND CASH ADVANCE AVAILABLE 
Your Credit Available and Cash Advance Available shown in the "Summary of your account" section 
of your statement do not reflect transactions or payments made after your Statement Closing Date. 
Depending on how your payment is made, your account will generally reflect a payment within 1 to 5 
business days following receipt of payment. Your Cash Advance Limit is the maximum advance of 
credit that you can obtain by way of a Cash Advance, including interest on such items. 

PAYMENTS ON YOUR ACCOUNT 

Payments by cheque or money order must be made payable to "MBNA". It is your responsibility to pay 
at least the Minimum Payment by the Minimum Payment Due Date as shown on the front of your 
account statement. Failure to do so will result in an increase to your interest rates through the loss of 
any promotional interest rates and/or a change to your standard rates. We will generally credit payments 
to your account as of the date received by us or our agent as long as the information required to process 
the payment is included. Payments may take several days to reach us. Please ensure you choose a 
payment method that results in your payment being received by us by the Minimum Payment Due Date. 
ESTIMATED TIME TO PAY 

In calculating the "Estimated Time to Pay" on the front of this statement, we have made certain 
assumptions. For complete details on these assumptions please see your Account Agreement. Paying 
more than the Minimum Payment will decrease the amount of interest you pay and reduce the time it 
takes to repay your balance. 

INTEREST ON CASH ADVANCES, BALANCE TRANSFERS AND ACCESS CHEQUES 

You will always be charged interest on cash advances, balance transfers and access cheques from the 
date such transactions occur. 

INTEREST ON PURCHASES 

You will not be charged interest on each new purchase (those appearing on your account statement 
for the first time) for a minimum of 21 days ("grace period") if you pay the New Balance in full by the 
Minimum Payment Due Date for the account statement on which such new purchase first appears. If you 
do not pay the New Balance in full by its applicable Minimum Payment Due Date, you will lose your grace 
period and will be charged interest on each such new purchase. Applicable interest on new purchases will 


appear on your next account statement and will be charged retroactively to the transaction date of such 
new purchases until we receive payment in full for the total amount that you owe on your account. 

INTEREST CHARGES 

If interest is charged on any portion of your New Balance, it is determined by multiplying the total 
interest-bearing portions of your New Balance at the end of each day by the interest rate for the period 
in question (or, if different interest-bearing portions of your New Balance have different interest rates, by 
the daily interest rate applicable to each portion). The daily interest rate is the annual interest rate divided 
by 365 or in the case of a leap year 366. If any daily balance is less than zero, we treat it as zero. Interest 
is calculated daily and added to your account balance at the end of each Statement Period to form your 
New Balance. 

Note that the "Balance Subject to Interest Rates" column set out in the "Interest information" section on 
page 3 of this account statement may include purchase transaction amounts subject to an interest-free 
grace period. In calculating your "Interest Charges by Transaction Type", all purchase balances (and their 
applicable interest rates or grace period, if any) have been factored into the calculation. 

HOW WE APPLY PAYMENTS 

We will apply payments received on your account first towards your Minimum Payment in the following 
order: 1) to any interest that appears on your account statement; 2) to any fees that appear on your 
account statement; 3) to any transactions that appear on your account statement or any past due 
amounts; and 4) to any fees and other transactions which do not yet appear on your account statement. 

In any of the above categories, those amounts with the lowest rate(s) of interest will be paid first before 
those amounts with the higher rate(s) of interest. We will then apply any payment received in excess of 
your Minimum Payment to each different interest rate category in the same proportion as each amount 
represents to your remaining New Balance. If you have paid more than your New Balance, then we will 
apply any payment received in excess of your New Balance to amounts that have not yet appeared on 
your account statement in the same manner. 


The Toronto-Dominion Bank is the issuer of this credit card. 
MBNA is a division of The Toronto-Dominion Bank. 

All trade-marks are the property of their respective owners. 
®l MBNA and other trade-marks are the property of 
The Toronto-Dominion Bank. 


MIX 


V Paper from 

responsible sources 

FSC® C006385 
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Only payments can be sent to this address. Please do not send any other correspondence with your payment. Do not send cash through the mail. 


Ways to pay: 

• Online Banking 

• Telephone Banking 

• ATM 

• Pre-Authorized Payment 

• Most Financial Institutions 

• By Mail 


Please mail payment to: 

MBNA 

P.O. BOX 4369 STN A 
TORONTO, ON M5W3P2 


To set up a Pre-Authorized Payment from your Account, 
please call us at 1-888-876-6262 or visit www.mbna.ca 
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mbna 


Your Credit Card Account Statement 
Statement Period: 08/23/16 to 09/21/16 


Interest information 


JESSE MACDOUGALL 
5234 65XX XXXX 4835 




Annual 

Interest 

Rate (AIR) 

Promotional 
Offer ID 

Promotional 
Start Date 

Projected 

Promotional 

End Date 

Balance 
Subject to 
Interest Rates 

Interest 
Charges by 
Transaction Type 

Balance Transfers (BT) and Access Cheques (AC) 






Standard AIR 

21.99% 




$0.00 

$0.00 

Promotional AIR (BT) 

0.00% 

EA00300002 

06/14/2016 

06/14/2017 

$24,147.47 

$0.00 

Purchases 







Standard AIR 

19.99% 




$0.00 

$0.00 

Cash Advances 







Standard AIR 

24.99% 




$0.00 

$0.00 


Projected Promotional End Date reflects the anticipated end of the corresponding promotional AIR. This date does not reflect any time period in which eligible transactions 
must be completed by, if any, to be subject to this promotional AIR. Projected Promotional End Dates are subject to change (for example, if you elect to change a billing cycle or 
if you are late making any Minimum Payment). See your Account Agreement for further details. 

Details of your transactions 


Trans Posting Promotional Reference 

Date Date Description AIR Number Amount ($) 


Previous statement balance 


$24,252.57 

PAYMENTS 

09/09/16 09/12/16 PAYMENT 

3000 

-$242.53 

Total 


-$242.53 

Subtotal of Activity 


-$242.53 

New Balance 


$24,010.04 
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